ACTIVE DIABETES PROGRAM REFERRAL PROCESS THROUGH ACCESS EXPRESS

Criteria: GNP Patients with HbA1c 8 or above and struggling to manage their diabetes. 

 Contacts:  Kristi March, PharmD, BCPS at 949-759-2223 and Sogol Philipson, MSW at 949-566-1310
(Participating PCP must sign collaborative agreement , contact Dr. March or Sogol with any questions)
To Refer in AE: 
#1 Select member for referral and click other physician.
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#2 Under “Name” type in ACTIVE and click Search
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#3 Select “ACTIVE Diabetic Program” from the top of the list.
#4 Add Diagnosis 1: (i.e., Diabetes type 1 or 2)[image: image4.png]Diagnosis 1: — Select a Diagnosis — |





#5 Under Diagnosis and History include most recent A1c and date. [image: image5.png]* Diagnosis and History: Communicate specific reason for referral to Specialist and UM.
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#6 After submitting, upload most recent progress notes/labs     [image: image6.png][ Send Email about Authorization ] [ View/Add Notes ] [ Upload Attachments ] [ View Letter History |





OR: Fax notes/labs to Dr. March at 949-759-2021








